
 
for parents of children  
up to school age,  
kita teachers and  
guardians in childcare

  
Consultation  



You are a kita teacher or 
guardian in childcare
 
A child needs your special care and support 
because he/she, for example
•	 cannot get his/her bearings in the group,
•	 has difficulties playing,
•	 behaves aggressively or noticeably withdraws,
•	 is restless and easily distracted?

Do you have questions and worries on the 
development and behaviour of a child in the kita?  
Then we are the right contact people for you.

Our services for educational specialists working  
in kitas and childminders:

•	 Advice if you are concerned about a  
specific child

•	 Therapeutic-educational medical history  
with observations in the kita,  
with the parents' consent 

•	 Advice regarding approaches  
on need for assistance

•	 Support during discussions with parents 
•	 Advice on support services  

in the social environment 
•	 Involving the specialist counselling of the kita 

sponsoring organisation
•	 Referral to a specialist body for  

further processing of the issues



 

You are parents

and worried whether your child is developing  
in an age-appropriate way?  
You are unsure how to deal with your child  
and how to encourage him/her?  
 
We would be pleased to give you advice – also 
anonymously.

 
Our services for parents:

•	 Anonymous counselling
•	 Therapeutic-educational medical history  

with observation of the child
•	 Home visits on request 
•	 Discussion with caregivers at the kita  

or childminders, on the parents' request.
•	 Accompanying parents during talks at the kita 
•	 Advice on support offers near where you live

You can contact us directly.  
Our consultations are open to all and free of 
charge. 



Coordination  
Therapeutic-educational  
special services  
”Berliner Kiebitze“ 
hpfd.koordination@vdk.de
www.kiebitze.berlin

 
 

”Thank you so much for 
your support! I think the services 
you provide are great. Extremely 

straightforward, small-scale, friendly and 
empathetic. All the best for the future!“ 

(Quote from a parent survey)

”HPFD provided me with a lot of support during  
a difficult situation. I am very happy and grateful 

that I found out about it. It is a huge benefit  
to be able to deal with special children,  

parents and situations.“
(Qualified kita staff)


